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welcome to 
castle brake
Welcome to Castle Brake, a five star rural  
retreat in the heart of East Devon.

Our family pride ourselves on the friendly and hospitable 
atmosphere we provide at Castle Brake. We have 
accommodation to suit all with caravan and camping 
pitches plus luxury Holiday Homes to choose from. Set on 
the edge of Woodbury Common, Castle Brake is a beautiful 
location for you to relax and unwind. 
 
We also have a small shop for your basic needs and Castle 
Inn serving freshly cooked food in the evenings. If a day 
out takes your fancy you will be spoilt for choice, with lots 
of fantastic attractions within driving distance. We look 
forward to welcoming you soon, be it for a first visit or a 
highly anticipated return. 

Zoe House, DirectorZoe House, Director

your perfect devon escape
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relax in the  
ideal setting
Castle Brake’s stunning rural location is unbeatable. 
Experience nature at it’s finest, a bird watchers paradise.

Situated in an Area of Outstanding 
Natural Beauty, Castle Brake is 
as unspoilt as the surrounding 
countryside. Discover the perfect 
rural retreat – Holiday Homes, 
hot tubs and pitches in a beautiful 
setting in the heart of East Devon. 
Days here are all about peace 
and tranquillity. Put your feet up 
and enjoy stunning views of rolling 
fields, the Haldon Hills, River Exe 
and the distant peaks of Dartmoor. 
A short walk will find you in the 
ruins of Woodbury Castle - a 
popular place for cycling, rambling 
and exploration. 

Alternatively, we’re perfectly 
located for days out in Devon 
– with lots to see and do right 
on your doorstep. With the best 
of both worlds on offer we are 
sure you’ll return home relaxed, 
refreshed and in love with the 
local area – ready to book again.

• Close to both countryside & 
coastline

• Peaceful woodland setting with 
adjacent large recreation field 
& dog exercise area

• Modern facilities
• Proud holder of the David Bellamy 

Gold Conservation Award

rural retreat



Beautiful place to stay. 
Luxurious Holiday Home, 
plenty of space, park well 
kept and so clean. Staff, 

lovely, friendly & welcoming. 
Nice, quiet, peaceful break. 

 clarie whelton  |  july 2021
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home from home
When you’ve been looking forward to a break for 
months, you deserve a place that feels like home. 

Immaculately maintained, 
all Holiday Homes at Castle 
Brake are centrally heated 
with double-glazing and all 
come with Freeview TV and 
DVD player. Homes boast a 
fully fitted kitchen including 
cooker, microwave and 
fridge. 

Your bedding is provided 
and beds are made ready 
for your arrival. Spacious 
and comfortable, each 
home has one double 
bedroom, one or two twin 
bedrooms, a sofa bed in 
the lounge area and a 
shower room with wash 
basin and toilet. 

• Free WiFi
• Gas, electricity & hot 

water included
• Pets welcome in selected 

Holiday Homes
• Fully equipped and 

adapted Holiday Home 
available

• Free parking & swimming 
at sister park Ladram 
Bay*, only 6 miles away

*Facilities charges apply for touring guests 

modern comfort 



  Everything was lovely. We 
brought our dog which was 
great as few places allow 

dogs. Lush hot tub. We live in 
a busy town so it was nice to 
be in a quiet, secluded place. 

BECKY ROBINSON  |  JUNE 2019

The site is in a wonderful location 
with stunning views. It is a very 

quiet and calm site which suited 
us perfectly and we were blessed 
to have a hot tub which was very 

clean and maintained twice daily.

sharon router  |  june 2021
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luxury  
accommodation
Woodbury Woods is our flagship accommodation, 
offering the ultimate in relaxation & countryside 
views.

Positioned in secluded 
areas of the park, these 
luxury Holiday Homes 
offer those extra special 
touches for a first class 
holiday in addition to the 
home comforts included 
within our standard 
accommodation.  

The open plan kitchen 
and living area lead 
directly onto your own 
private patio area perfect 
for taking in the glorious 
countryside on our 
doorstep. 

• Hot tub options 
available

• Private patio with 
garden furniture

• Outdoor bean bags
• Hair dryer, toiletry 

packs and towels 
included 

• Xbox One in selected 
Holiday Homes

• Pets welcome in 
selected Holiday 
Homes

bespoke lodges 



Had a great time, really child/
dog friendly. Lovely spacious 

pitches, ours had electric/
water supply. Nice and quiet, 

not too big. Castle Inn was 
open - lovely food had by all.

tom everett  |  july 2020

1111

pitch up to 
perfection
There’s no better way to enjoy nature than 
by camping. So we ensure your stay here comes 
with all the facilities you would expect of a top-
class site. 

We have two, mainly 
level touring fields to 
choose from. Acorn Way 
offers fully serviced 
gravel based, hard-
standing pitches. The 
Orchard is comprised 
of a mixture of fully 
serviced hard standing 
and fully serviced grass 
pitches. Pitches in both 
fields include water, 
electricity and grey 
water drainage to each 
individual pitch. 

• All water and 
electricity included  

• Modern shower 
block with underfloor 
heating 

• Family bathrooms & 
disabled wet-room 

• Washing up facilities 
• Chemical point 
• Launderette 
• Seasonal pitches 

available - ask us for 
more information

under the stars
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make the most of it
You may be enjoying nature at its best, but that 
doesn’t mean giving up on life’s luxuries.

The recently refurbished 
Castle Inn offers a 
modern and relaxing 
feel, serving a wonderful 
selection of evening 
meals and a takeaway 
service – so you can relax 
and leave the cooking 
and washing-up to us. 

Our small on-site shop 
is another treat, offering 
all the essentials you 
need, as well as our 
newspaper ordering 
service, which ensures 
we always have your 
favourite daily paper 
waiting for you.

• Castle Inn serving 
freshly cooked meals 
with takeaway service

• Woodland walk 
• Nature trail 
• Recreational field, 

perfect for dog 
walking 

•  Games room
• Children’s play area 
• Launderette 

fabulous facilities the castle inn

play park



take advantage of our sister site 
Ladram Bay only a few miles away  

1515

out & about
Easy access to a huge range of days out. 

If nature’s your thing, 
we’ve got countryside 
walks on our doorstep to 
suit all abilities, as well as 
the beauty of Dartmoor 
and Exmoor a little further 
afield. The Jurassic coastal 
footpaths are easily 
accessible, just a short 
drive away.  
 
Devon is full of possibilities 
for fun. Local favourite, 
World of Country Life, is 
the perfect attraction for 
both children and adults 
alike. Alternatively if you’re 
after some culture, the 
area is abundant in historic 
towns, villages, and stately 
homes and gardens.

explore devonthe donkey sanctuary

dartmoor national park

south west coast path bicton gardens

ladram bayworld of country life

woodbury park golf course

• Adventure parks
• Boat & train trips
• Coastal & countryside walks
• Dartmoor
• Donkey Sanctuary
• Exe Estuary Cycle Trail
• Exeter Cathedral
• Festivals & events
• Horse riding
• League Football
• Mountain biking
• National Trust sites
• Premiership Rugby 
• RAM Museum
• Sea, game & coarse fishing
• Shopping in Exeter
• The Jurassic Coast
• Wildlife parks
• Woodbury Park Golf Course
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facilities 
  reception

  castle inn, games room, toilets

  children’s park

  toilets/shower block, launderette

     chemical disposal point, recycling area

accommodation 
  estuary view

  castle point

  woodbury woods

  the ashes 
 

  orchard pods 
 

seasonal pitches 
  cherry blossom

park entrance 
  woodbury village woodbury common 

Absolutely spotless and 
the staff are amazing and 

can’t do enough. Would 
highly recommend a trip to 
the restaurant. The food is 
stunning and the Saturday 
night singer was fantastic.

My family stayed here last 
week and found the whole 
experience delightful from 

start to finish. The reception 
was so welcoming and 
friendly, the toilets and 

showers were kept spotless.

tony hill  |  september 2020

1717

yvonne skull |  august 2020

park mappark map
To help you find your way around or  
pick the perfect spot for your holiday. 

Seasonal Pitches Seasonal Pitches 

  cherry blossom

Touring FieldsTouring Fields

  the orchard

  acorn way

AccommodationAccommodation 

  estuary view

  castle point

  woodbury
         woods

  the ashes

  orchard pods

Facilities Facilities 

  reception

  castle inn

        games room

        toilets

  children’s park

  toilets/shower block

       chemical disposal point 

       recycling area

       launderette 

navigating castle brake Follow us for news & offers   
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Lovely quiet location with far 
reaching views and within good 

distance of local attractions. 
One draw of this park is that you 
have use of the facilities at their 

sister park Ladram Bay.

anita ray |  october 2019

live the 
dream
Owning your very own Holiday 
Home can be a surprisingly cost-
effective way of creating a lifetime 
of family memories here at Castle 
Brake. 

We have a sensational range of 
both new and pre-loved Holiday 
Homes available throughout the 
park starting from just £24,995. 
This means you could have your own 
relaxing bolt-hole in the beautiful 
East Devon countryside, open mid-
March to mid-November.  
 
For peace of mind, competitive 
finance options at fixed rates are 
available. To arrange a viewing pop 
into Reception or call our Holiday 
Home Ownership Team on  
01395 568761.

visit our  
sister site
Situated on the breathtaking  
Jurassic Coast, Ladram Bay is our 
sister site.

You’ll love The Three Rocks 
entertainment and dining complex, 
as well as the complimentary kids & 
family activity clubs. There’s also a 
private beach where you can enjoy 
swimming, fishing, rock pooling, a 
range of water sports and boat hire. 
 
Plus an indoor heated swimming 
pool, with Splash Zone, Jurassic 
adventure golf, Climbing wall and 
a range of instructor led activities. 
Parking passes for Ladram Bay are 
included with your holiday however 
please note facilities charges may 
apply.

ownership sister site



holiday home offers tents and touring offers  

save up to 

£20
loyalty discount
£20 off any 7 night break or 
£10 off any short break if you 
have stayed with is in the last 
12 months

maple bronze 
willow 2

bronze 
willow 3

silver  
birch 2

silver 
birch 3

golden 
oak 2 

golden 
oak 3 

woodland 
retreat 2

woodland 
retreat 3

estuary 
view

castle 
point

8 berth • • • • •
6 berth • • • • • •
private hot tub & balcony • • • •
towels & toiletry pack • • • • • • • • • • •
beds made for arrival • • • • • • • • • • •
garden furniture • • • • • • • • • • •
central heating  
& double glazing • • • • • • • • • • •

wheelchair friendly •
pets allowed • •
check in time 4.00pm 4.00pm 4.00pm 4.00pm 4.00pm 2.00pm 2.00pm 1.00pm 1.00pm 1.00pm 1.00pm

fortnight favourite 
Book two or more consecutive 
weeks and save £50 off second 
and additional weeks, taken at 
any time of the year

save

£50 10%
loyalty discount
10% off 7 nights or more 
or 5% off 3 nights or more 
if you have stayed with us 
in the last 12 months

7 nights or more 

off
tents and touring offer
Low season  Grass Pitch                       £80.00 

                  Hard  standing   pitch    £95.00
Mid season  Grass Pitch                       £95.00
                              Hard standing pitch £110.00

over 60’s
2 guests over 60 & 1 car for 7 nights

timescale of 
cancellation 

amount to be 
refunded 

day of arrival 
or within 
24 hours of 
holiday  
check in time

sadly no 
money would 
be refunded

24 – 48 
hours prior to 
holiday check 
in time

70% loss, 
30% refund 
less £50 
cancellation 
charge plus 
cancellation 
insurance cost

48 – 72 hours 
prior to 
holiday check 
in time

30% loss, 
70% refund 
less £50 
cancellation 
charge plus 
cancellation 
insurance cost

from booking 
to 72 hours 
prior to 
holiday check 
in time

100% refund 
less £50 
cancellation 
charge plus 
cancellation 
insurance cost

extra information & offers

2121

refund guarantee
When you’re looking forward to your holiday, the last 
thing you want to think about is cancelling because 
something has happened preventing your travel. For 
your peace of mind, we offer a refund guarantee 
plan to cover your Holiday Home or pitch booking. 
Cover costs just £2 per night touring/camping and 
£3 per night for most Holiday Homes. Castle Point, 
Estuary View & Woodland Retreat with hot tubs are 
charged at £4 per night. The guarantee must be 
taken out at time of booking and paid for with the 
deposit.

In the horrible event of you having to cancel your 
holiday due to illness, jury service, redundancy or 
a death of any customers listed as travelling, we 
promise to refund as described in the table below. 
To action your refund we would need supporting 
documentation, such as a doctors note, death 
certificate, employers letter, court notification. 
Any costs incurred will be at your own expense. 
Cancellation charges will not take effect until 
documentation has been received.

peace of mind

* in selected holiday homes   **assistance dogs only



terms and 
conditions 
Please read all of the conditions listed below before 
booking as they make up your agreement with us together 
with the information supplied on our website and in our 
brochure. It may be needed from time to time to amend 
or add to these terms and conditions, an up to date copy 
of our terms and conditions can always be found on our 
website or obtained by calling us.

Privacy 
We would like to contact you about goods and 
services offered by us which may be of interest to 
you. Please advise us accordingly if you do not want us to 
use your personal data to contact you by electronic means 
(Email or SMS) with information about goods and services 
similar to those which were the subject of a previous sale 
or negotiations of a sale to you.
Please also advise us accordingly if you would like us to 
contact you with information about other goods and 
services which we feel may be of interest to you (Email, 
Telephone or SMS). You may ask us to stop contacting you 
with this information at any time. If you have any queries 
please do not hesitate to contact us by: Telephone: 01395 
232431 Email: reception@castlebrake.co.uk Otherwise we 
will assume you have accepted them. 

Booking conditions
1. We only reserve specific pitches or Holiday Homes if 

requested at a cost of £15 per holiday home booked, 
and group bookings at a cost of £10 per holiday 
home booked. If you have particular requirements or 
require two or more pitches/Holiday Homes together 
we strongly recommend this option as otherwise no 
guarantee can be made that booked pitches/Holiday 
Homes will be together

2. It is your responsibility to check that details on your 
booking confirmation are correct and to notify us 
immediately of any discrepancies. We cannot accept 
responsibility for any errors not corrected prior to 
arrival. Please ensure that you have the correct 
number of adults and children listed, as we cannot 
exceed the maximum occupancy of the pitch or 
Holiday Home.

3. If your cheque is returned to us by the bank as 
‘unpaid’, we will charge a £20 fee to cover the costs 
incurred.

4. Arrival times are printed on your confirmation details.
5. When booking, a deposit of £100 per Holiday Home 

per week or £50 per touring caravan per week is 
required. This deposit is non-refundable unless refund 
guarantee has been purchased.

6. Balances of all holidays are to be paid 42 days prior 
to arrival. Non-payment may lead to cancellation of 
booking. Please note that we do not send reminders.

7. No stag or hen parties accepted. No groups of 
unaccompanied teenagers accepted. Persons under 
the age of 21 are not permitted to hire any holiday 
home. Persons under the age of 25 other than 
families will be required to pay a deposit which is 
refundable dependant on condition of holiday home 
on departure and general behaviour during the stay. 
Please contact the park prior to booking for further 
information on security deposits required.

8. A domestic pet is permitted at the discretion of 
management. Pets must be kept under control at 
all times and are accepted on the understanding 
that Castle Brake will in no way be responsible for 
damage or injury caused by them. Dogs must be 
kept on a lead at all times. Any damage to property 
or persons caused by pets must be paid for by their 
owner. We reserve the right to refuse entry to breeds 
listed on The Dangerous Dog Act or any other dog 
showing fierce/fighting tendencies. Maximum of two 
pets per Holiday Home or pitch, any pets must be 
pre-booked and paid for prior to arrival.

Changing your holiday
9. Our refund guarantee - we offer this as a peace of 

mind guarantee. It can only be added at point of 
booking. Should you need to cancel please see page 
20 for more information.

10. Castle Brake regrets that refunds cannot be made 
under any circumstances, unless the refund guarantee 
has been purchased. Please refer to our refund 
guarantee section on page 20 for more information.

11. There is a charge of £20 for any alteration made to a 
booking. Please note we cannot amend dates within 
8 weeks of travel, this would act as a cancellation. 
Holidays cannot be amended to the following year. 

During your holiday
12. New arrivals must report to the Reception. No Holiday 

Home or pitch is to be occupied until you have booked 
in.

13. Reservations must be taken up by 8.00pm on the day 
of arrival unless special arrangements are made with 
Reception prior to arrival date. If no contact has been 
made with Reception within 24 hours of arrival date 
then the Holiday Home will be re-let with no further 
notice.

14. The management reserves the right to refuse 
acceptance of a booking or to terminate the visit 
of any person for whatever reason at their (the 
management’s) sole discretion. No refunds will be 
made of holiday fees already receipted under any 
circumstances covered by this occurrence.

15. No driving is permitted around the park between 
midnight and 6am and during all other times the 
speed limit of 10mph must be adhered to. Patrons 
must remember that the Road Traffic Act applies to 
all vehicles at all times, when being used in the park.

16. Tenants must accept full responsibility for their own 
personal property. Castle Brake does not accept 
responsibility for any personal property left on site. 
We will be happy to forward items left (if found) for a 
minimum fee of £10 to cover postage and packaging.

17. Please inform us of any problems that occur during 
your stay as we regret that we are unable to deal with 
any complaints once you have left the park.

18. If we believe that you have left early (i.e. vacated the 
site with no intention to return before your departure 
date or informed Reception of your intention not 
to return) we reserve the right to re-let your pitch/
accommodation. You will not be entitled to a refund.

19. No washing lines other than those provided are to be 
hung on Holiday Homes.

20. Damages or breakages to park facilities and 
equipment must be reported and paid for.

21. All refuse should be placed in the bins located in the 
recycling area behind the amenity block.

22. Parents/Guardians must ensure children in their care 
comply with the park’s rules regarding scooters, 
skate boards, roller skates, bicycles and/or other 
similar equipment; helmets must be worn at all times 
and children must not use such equipment in the 
prohibited areas as signposted.

23. The by-laws and conditions and license of the District 
Council and the park rules must be observed as must 
the usual codes and understandings relating to good 
caravanning.

24. Neither Castle Brake Holiday Park, nor any other 
person or individual company involved in operating 
or managing the Holiday Park, nor any associated or 
subsidiary company shall be liable for any personal 
injury, loss or damage (direct or indirect), loss of or 
damage to any property, including motor vehicles, 
motorcycles or the like, however caused, sustained 
by or occasioned to any person on park (including 
persons under the age of 18 years), whether resulting 
from or caused by the negligence, default, wilful 
act, omission or otherwise of Castle Brake Holiday 
Park, the individual companies or persons operating 
or managing the Holiday Park, their employees, 
servants, agents, or concessionaires, or of guests, 
residents, occupiers or invitees.

25. We shall not be liable in the event of any 
accommodation or other facilities being unavailable 
due to circumstances beyond our control. During mid 
and low season, some facilities may not be open due 
to lack of demand or weather conditions. We reserve 
the right to close, cancel or alter the opening/closing 
times of any facility or service on site.

26. Barbecues are permitted at the manager’s discretion. 
On obtaining permission all barbecues must be raised 

off ground level and disposed of safely. The use of 
disposable barbecues is prohibited.

27. Unless agreed through prior arrangement, the 
management do not allow commercial vehicles, 
lorries or converted vehicles onto the holiday park. 
Please note supermarket grocery deliveries are not 
permitted.

28. The company reserves the right to terminate any 
booking at any time.

Holiday Homes only
29. Check-in times are as detailed on the ‘Extra 

information and offers’ page in our brochure. 
No Holiday Home will be available before these 
times due to cleaning, checking and maintenance 
requirements. We reserve the right to delay check 
in times if necessary. You are welcome to use park 
facilities before that time. Holiday Homes must be 
vacated by 9.45am on the day of departure but you 
may use the parks facilities for the remainder of the 
day.

30. Once agreed in advance with Castle Brake, late 
arrivals may obtain their key from the on call team 
whose contact details are left at the Reception 
entrance after closing.

31. The company reserves the right to enter Holiday 
Homes, or have the police enter, at any time.

32. Please be aware that all of our Holiday Homes are 
non-smoking.

33. Only one key is issued per Holiday Home booking. 
If lost, a fee of £20 is chargeable. 

34. All images used are examples of our Holiday Homes 
and for illustrative purposes only.

Touring pitches only
35. For touring pitches, bookings will be accepted for 

any day of the week and for any duration. However, 
during high season and bank holidays, must be for a 
minimum of 3 nights. 

36. There is no guarantee that pitch bookings can be 
extended beyond the dates originally booked.

37. Only one vehicle is permitted on each pitch, 
additional vehicles are charged for but must be 

parked in designated parking areas. It is your 
responsibility to ensure that your vehicle is parked 
courteously and left in a safe manner. We reserve 
the right to move any incorrectly parked vehicles or 
camping equipment and accept no responsibility for 
any damage caused under these circumstances.

38. Touring unit size – Due to fire regulations relating to 
pitch separations, the size of the touring unit booked 
must be stipulated at the time of booking to ensure 
the pitch booked is large enough. In circumstances 
where the touring unit size (caravan, motor home, 
or tent, of any type, including awnings or extensions) 
exceeds that declared on the booking we reserve 
the right to require the rearrangement of pitch 
equipment, or to relocate or refuse accommodation, 
which may not be refundable.

39. Pitching must be supervised by a designated member 
of Castle Brake staff. Please visit Reception to 
arrange this. Please note all touring caravans must be 
sited with the tow bar facing the road.

40. Pitching after 8pm or when it is dark (if earlier than 
8pm) is not permitted.

41. Castle Brake accepts no responsibility for any 
damage to tents and awnings due to adverse 
weather conditions.

Facilities
42. Persons using Castle Brake and its facilities do so 

entirely at their own risk and Castle Brake will not 
accept liability for the loss or damage to persons 
and/ or property, or accommodation or amenities 
becoming unavailable due to circumstances beyond 
our control.

43. The booking is accepted on the strict understanding 
that persons under 18 years of age are not permitted 
to drink or buy alcoholic beverages in the Castle Inn. 
Persons found doing so will immediately be expelled 
from the park together with all persons named in 
the booking. Young people must bring some form of 
identification to prove they are over 18 years of age if 
they wish to drink alcohol in the bar.

44. Please note that gazebos are strictly prohibited from 
all areas of the park unless prior arrangement has 
been made with management.

2222
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Please note this route is not suitable for 
large motorhomes or if you are towing 
a caravan. For large motorhomes or 
touring caravans, please Leave the M5 
at Junction 30, follow the A376 towards 
Sidmouth. At the second roundabout 
take the second exit onto the A3052 to 
Sidmouth. After 4.5 miles turn right at 
the Halfway Inn onto the B3180. After 
2 miles turn right towards Woodbury 
Park. Castle Brake’s entrance is 500 
yards down on your right hand side past 
Woodbury Park entrance. 

Sat Nav users please use EX5 1HA

How to 
find us

Castle Brake Holiday Park, 
Woodbury, nr Exeter, Devon EX5 1HA 
castlebrake.co.uk  |  01395 232431 
reception@castlebrake.co.uk    


